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The Maple Heights Police Department is initiating new protocols due to the COVID-19
period. We are looking out for our citizens and our officers. When a citizen calls to make
a police report and it is not a situation that is going on at this time, one of our officers will
be calling you back on the phone to talk with you. The officer will be getting all of the
information needed to complete the report for you. If the officer has any follow up
questions they will again contact you via the phone.

We also have an email setup for anyone to make a report if needed. The type of reports
that can be done via email are listed below. Again, when it is received, an officer will get
in touch via telephone and go over the email to make sure they have all of the pertinent
information to complete the report for you. The email address to make the report is-
report@mbhpd-ohio.com

These are the type of reports for the email
-Incidents will be -Property Damage-accidental
-Property Damage-criminal intent
-Petty theft
-Theft from vehicle
-Bicycle Theft
-Lost Property
-Financial crimes
-Fraud

When you send the email please include the following information
Name

Address

Phone Number

Details of the incident that happened and where it happened.

If there is any question about your safety please call 911 immediately as always.

If you are unsure if your incident fits any of the above categories then please call 216-
662-1234. Your safety is our number one concern.

Thank you for your cooperation in this time of uneasiness,

The Maple Heights Police Department.
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