
Getting Back to Work Safely
Employer solutions powered by Cleveland Clinic’s world-class care

Employer SolutionsCOVID-19

The COVID-19 pandemic has entered a new phase. We’ve flattened the 

curve. People are returning to work. Now our employees want to know 

what comes next. Will they be safe? Has the organization changed?  

What can they expect from the future?

As leaders, we need to deliver clear, accurate and concise answers 

to these questions. We owe it to our employees and those they 

serve. We are all on the same team. Not only within our organizations, 

but in our broader industries and communities. 

In transitioning to the world’s “new normal,” there are many new health 

and safety issues to consider. To help employers, Cleveland Clinic recently 

launched a COVID-19 platform. The variety of resources offer expert 

insight and solutions for safely resuming operations.

My team and I stand ready to assist you and your employees.

Tomislav Mihaljevic, MD

Chief Executive Officer & President, Cleveland Clinic



Now is the time
These resources will help you through the key steps of reopening your business in the wake of the COVID-19 

pandemic, including: 

› Making sure your facility is fully clean, disinfected and equipped with a blueprint for maintaining safe conditions.

›  Setting up a support system for employees as they return to work and adjust to new realities and emotional  

challenges presented by the COVID-19 pandemic.

›  Creating a plan for a safe work environment that protects employees and customers alike from risks connected to 

COVID-19, including exposure and transmission.

The COVID-19 pandemic requires multiple layers of protection to keep the workplace safe. These layers serve as 

safeguards for your organization and your people. When used together consistently, the holes (or weaknesses) in 

any single layer of protection should be offset by the strengths of another layer of intervention.

Learn more: ClevelandClinic.org/Covid19AtWork
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Creating a COVID-19 Safe Workplace

Helping your employees return to work safely and confidently during the 

coronavirus (COVID-19) pandemic is no easy task. Cleveland Clinic has 

gathered resources from our health experts and designed programs to help 

you develop and implement a plan.

http://ClevelandClinic.org/Covid19AtWork


We’ve compiled Cleveland Clinic resources that will help you through the key  

steps of reopening your business in the wake of the COVID-19 pandemic, including:

Cleaning and 
disinfection.

Setting up employee 
support systems. 

Ensuring a safe 
work environment.

WEAR A  
CLOTH FACE MASK

Protect yourself and others 
in public with a cloth face 
mask, particularly where it’s 
difficult to maintain a 6-foot 
distance from others. 

When you cough or sneeze, 
cover your mouth and nose 
with a tissue or your sleeve, 
rather than your hands. Try 
to avoid touching your face. 

COVER YOUR  
MOUTH AND NOSE 

Work from home (if 
possible), engage in social 
distancing, maintain a 6-foot 
distance from other people  
and avoid crowded places  
and gathering in groups.

PRACTICE SOCIAL 
DISTANCING 

MAINTAIN HEALTHY 
HABITS 

Get enough sleep, eat   
healthy foods, drink plenty of 
liquids and exercise, if you 
are able, to help keep your 
immune system strong. 

Prevention:
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Stop the spread of  
disease-causing germs by 
washing your hands often. 
Use hand sanitizer if soap 
and water are not available. 

WASH YOUR HANDS

CLEAN AND DISINFECT 

Use a virus-killing  
disinfectant to clean 
frequently used surfaces 
such as doorknobs. 

Do not visit nursing homes, 
long-term care facilities or 
retirement communities, 
unless you’re providing 
critical assistance.   

AVOID CARE  
FACILITIES  

STAY HOME WHEN SICK 

Avoid leaving the house  
if you are sick. Connect 
with healthcare providers  
by phone or through  
virtual visits. 

Prevention guidelines as of 4.4.2020  |  20-CCC-1877258
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Keeping employees 
safe, healthy and 
resilient.

Recognizing and 
managing  
symptoms.
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Online Resources On Demand   

Free tools and guidebooks curated by Cleveland Clinic’s experts to assist with your COVID-19 response efforts. 

Download at ClevelandClinic.org/Covid19AtWork. 

COVID-19 Employer Consult   

We’ll schedule a one-hour phone consult with a Cleveland Clinic Occupational Health physician to address your 

questions and challenges. 

COVID-19 On-Site Assessment 

A Cleveland Clinic Occupational Health physician will conduct a half-day, on-site assessment focused on 

COVID-19 and general occupational health support.

COVID-19 Employee Hotline

Cleveland Clinic will staff a 24/7 hotline to provide quick, accessible guidance to address employees’ 

COVID-19 questions and concerns.

Medical Director

Partnership with a dedicated Cleveland Clinic physician to assist with a full spectrum of employee health and 

safety procedures. 

On-Site Clinic

Cleveland Clinic can place on-site clinics at your location, allowing for easy access to healthcare for your 

employees.  

Ask a Nurse

A special program for non-profit and faith-based organizations. The Cleveland Clinic Nursing Institute will 

provide support on a variety of COVID-19 related topics. 

Customizable Solutions to Meet Your Needs

http://ClevelandClinic.org/Covid19AtWork
http://ClevelandClinic.org/Covid19AtWork


Contributing Cleveland Clinic Experts

Ready to Get Started? 
The team at Cleveland Clinic looks forward to partnering with you and your company to ensure a safe, stable 

and productive return to business. Contact the Employer Solutions Sales Team for assistance.

 employersolutions@ccf.org
 844.365.7862
 ClevelandClinic.org/Covid19AtWork

About Cleveland Clinic
Headquartered in Cleveland with facilities around the world, Cleveland Clinic is a nonprofit, multi-specialty  
academic medical center that integrates clinical care with research and education. Cleveland Clinic was founded 
in 1921 by four renowned physicians with a vision of providing outstanding patient care based upon the principles 
of cooperation, compassion and innovation. Today, Cleveland Clinic is one of the largest and most respected 
healthcare systems in the world. U.S.News & World Report consistently names Cleveland Clinic as one of the 
nation’s best hospitals in its annual “America’s Best Hospitals” survey. Each year, thousands of patients travel to 
Cleveland Clinic hospitals from every state in the nation and more than 180 countries for their care.

Cleveland Clinic has been partnering directly with employers for more than 50 years with programs focused on 
executive health, wellness and expert second opinions. In addition, corporate philanthropy plays an important role 
in the non-profit healthcare system, providing vital resources for research and world-class patient care. 100% of 
corporate gifts goes to lifesaving and life-changing ideas, innovations and outcomes.
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